Alton Library Statement of Confidentiality
Purpose
The Alton Public Library is committed to protecting the privacy and confidentiality of library users. Library staff recognize that access to information is a fundamental right, and safeguarding the privacy of library records is essential to fostering free inquiry and intellectual freedom.

1. Patron Records
All library records, including but not limited to:
· Circulation and borrowing records,
· Reference questions and research inquiries,
· Computer and internet usage records are confidential and will not be disclosed to anyone outside the library without proper legal authorization, except as required by law.

2. Compliance with Iowa Law
· Iowa Code Chapter 22 (Open Records Law) recognizes that certain library records are protected from disclosure.
· Library staff will comply with any court order or subpoena that legally requires the release of records.
· Library records will never be shared for marketing, solicitation, or non-library purposes.

3. Staff Responsibilities
Library staff:
· Will maintain the confidentiality of patron records at all times.
· Will not disclose personal information about library users to family, friends, or third parties.
· Will discuss patron information only as necessary for the purpose of providing library services or as required by law.



4. Exceptions
Confidentiality may be breached only in the following circumstances:
· Court order, subpoena, or other legal mandate;
· Threats to the safety of the patron or others;
· Violations of library policy or law occurring on library property.

6. Commitment
The Alton Public Library affirms its dedication to protecting patron privacy. Staff will uphold these confidentiality standards to the greatest extent possible, consistent with Iowa law and the mission of the library to provide free and equitable access to information.
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